


Voluntary Member Patient Participation Group (PPG)
Role Description

Purpose: 
To act as a representative of the patient population, working in partnership with the practice to help improve services and ensure the patient voice is at the heart of practice development. The PPG provides a vital link between the practice and its patients, acting as a "critical friend" to support positive change.


Responsibilities:
- Attend quarterly PPG meetings to discuss patient experience and practice services.

- Contribute constructively to meetings, respecting the views of others and adhering to agreed meeting etiquette.

- Provide feedback on patient-facing materials, such as the practice website, patient information leaflets, and policies.

- Participate in working groups on specific projects as agreed by the PPG (e.g., reviewing new service pathways, contributing to the practice's vision and values).

- Represent the wider patient view, focusing on thematic feedback rather than individual complaints or personal issues.

- Support patient communication initiatives, such as updating notice boards or assisting with patient outreach events.

- Maintain confidentiality where appropriate.

-Abide by the Nolan Principles of Public Life (Selflessness, Integrity. Objectivity, Accountability, Openness, Honest and Leadership).


Person Specification: 
- Is a registered patient at the surgery.

- Have a genuine interest in helping the practice improve its services for all patients.

- Can be a "critical friend" – supportive yet able to provide constructive feedback.

- Are able to listen and consider the views of others.

- Can communicate effectively and work as part of a team.

- Are committed to representing the diverse views of the patient community.

- Can commit to attending meetings and participating in occasional project work.


Time Commitment:
- Attendance at quarterly meetings, typically held in the evening for approximately 1.5 -2 hours.

- Occasional participation in project work or email correspondence between meetings.


Application Process: 
Interested patients are invited to complete an Expression of Interest form, available from reception. Shortlisted applicants will be invited for an informal chat with an executive member of the PPG to discuss the role further. This ensures that new members understand the role's commitments and expectations.
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